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New Trends Emerging in Enterprise Resource Planning (ERP) 

ERP software has its foundations in the manufacturing industry since the nineties wherein the ERP 

application were utilized for manufacturing resource planning (MRP). Still, ERP has developed itself to cover 

all the crucial activities of a business, no matter which industry sector it has been implemented. Now, both 

public and private sector use ERP for their core business operations in some or the other form. ERP 

applications tend to be compatible in nature, sharing significant business information which is controlled by 

a centrally located database. 

ERP software still stay fundamental in the present business setup which allows quick and effective 

decision making. Numerous organizations are taking up ERP software solutions for accomplishing 

operational excellence without realizing that it is in a state of constant change, which implies that 

the fate of ERP is probably going to be influenced by upcoming technology and social patterns. 

However, ERP users can avail benefits if they adopt new ways to innovation. 

 

Enterprise Resource Planning (ERP) has lot to benefit from accepting an open way to new 

technological changes and innovations. Here are some trends that can shape the future of ERP, if 

it is implemented correctly: 

1.Big Data: - 

Organizations have turned out to be more subjective to IT and, therefore, they have aggregated lots 

of information that has been normally underutilized. By using analytical devices, organization can 

start to utilize this information to make accurate forecasts that will help in proposing business 

strategy. 

2.Cloud ERP: - 

Cloud ERP will proceed to rise and will be largely acknowledged with most ERP systems. Decreased 

expenses in capital uses and IT resources, enhanced flexibility and maintenance, and in addition 

improved security and failure improvement will make the cloud attractable to all organizations. 

3.Acceptance of ERP software by small and mid-sized business: - 

With expanded ease of use and cloud arrangement choices, small and mid-sized businesses will 

look for the additional value of an ERP system. Decreased cost to adopt and implement ERP will 

make it a suitable asset for organizations of all sizes. 

 

https://www.eresourceerp.com/
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4.Mobile ERP Accessibility: - 

The organizations employees, executives always need real-time access to various information at 

any given place and time, either its workplace or on site. Therefore, it is believed that organizations 

will start accepting the Mobile ERP to deal with ERP reports, dashboard in real time to perform 

quicker decisions. 

5.Social Media Trend: - 

Number of ERP merchants have seen the value of web-based social networking and have integrated 

it into their systems. They even have made their user interface like the well-known social media 

channels where the client and the vendor can have live interaction about ERP. Sales, Customer 

Service and Marketing can interface with clients and customers allowing for purposeful marketing 

activities and increased brand loyalty. 

Functional Areas That an ERP System can Automate 

Organizations implement ERP systems for a variety of reasons. While one organization may 

want to streamline its order-to-cash process, another might be more interested in refining its hiring 

practices. 

To address these unique needs, ERP vendors have developed systems that address a 

variety of functional areas. Below are examples of five functional areas that can be improved with 

the implementation of a modern ERP solution: 

Finance, Accounting, Payables and Receivables 

Virtually every organization that invests in an ERP system does so in order to gain greater control 

over their financial operation. All financial activity within your organization can benefit from an 

integrated ERP system. It enables your organization to successfully manage financials with a 

modern, integrated interface geared to higher levels of productivity and transparency. 

Customer Service 

Many ERP systems have e-commerce functionality. Others integrate well with standalone e-

commerce systems. In either case, you can gain better data insights by ensuring your e-commerce 

function isn’t siloed. Better data insights can in turn improve your customer service. One of our 

process manufacturing clients implemented an integrated ERP system that automated their inbound 

customer service, giving reps more time for outbound calls. 

Supply Chain Management 

Successfully refining the supply chain management function is the holy grail for manufacturing 

companies that deal with materials, inventory, assembly and line personnel. ERP software can help 

https://www.panorama-consulting.com/resource-center/erp-database/
https://www.panorama-consulting.com/7-common-questions-about-erp-software/
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you streamline your manufacturing processes domestically and internationally. When dealing with 

variations such as manufacturing compliance from country to country, currency fluctuations and 

import/export laws, an ERP solution well-versed in supply chain management can be a valuable 

asset. 

Order Processing 

An order processing module within an ERP system is designed to help an organization better 

manage order entry, credit checking, shipping, sales analysis and reporting. Oracle SCM Cloud and 

others like it provide the capability to manage inventory, shipping and other fulfilment tasks. Many 

of these systems also feature customer interface modules that can integrate into your company’s 

website and various modules with IoT capability. 

Human Resources 

ERP solutions with a human resources module can improve the management of staff system-wide 

and is a great benefit for any organization no matter the size. Robust capabilities are not necessary 

for every organization, but for those that do require them, there are a few providers that offer it. 

Project Management 

When activities such as billing, expense management and human capital management must be 

accounted for and incorporated into your overall balance sheet, ERP solutions can play an important 

role in helping your organization run smoothly and accommodate when scalability is necessary. 

 

 

 


